
Sudden health concerns rarely 

happen between nine and five. 

That’s why we always have staff 

on duty 24/7, including holidays 

and weekends. 

How After Hours Care Works

1. Call your pediatrician’s office number. You’ll be 
directed to the on-duty pediatric nurse.

2. If the on-duty pediatric nurse thinks your child 
should be seen, he or she will direct you to the 
appropriate care location.

3. If your child doesn’t need to come in, we’ll provide 
guidance on at-home care so you can rest easy.

Visit us online for more information and a list 

of helpful resources: uvpediatrics.com/offices/after-hours

The call is free and could save you money.
We’re available 24/7 to offer the appropriate care, or guide you to it.

Note: If your child is seen in office, there is an 
after-hours fee set by your insurance plan. For 
most plans, this is less expensive than the urgent 
care fee. Please bring your current insurance 
information and cards with you.

If you’re in doubt—call!  

We’re here for your 
family, day or night.

Call Us First

(801) 373-8930
Office Hours:

9 am to 9 pm, Open Sundays
Provo North University, Vineyard 
Orem Cherry Tree, Orem Timpanogos


